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news release 
 

Lancer Hospitality to Serve Students at Normandale  
Community College’s New Kopp Student Center  

 
 
Eagan, MN – August 8, 2011 – Normandale Community College’s spectacular 
new Kopp Student Center opening in August will feature 55,110 square feet of 
student services and amenities for more than 15,000 students.  Two of the 
primary features of the facility are a new student cafeteria and a coffeehouse that 
will offer exciting selections of fresh, healthy food options and sustainable choices 
served by Lancer Hospitality. 
 
Normandale and Lancer Hospitality are embarking on an exciting partnership as 
the new Kopp Student Center opens. They have worked together over the past 
year exchanging many great ideas and have engaged students and staff in an 
effort to provide an excellent overall food experience.  
 
The Kopp Student Center was funded by student fees and student representatives 
played a significant role in consulting on the building and cafeteria’s features. The 
Kopp Student Center will also house Student Services, the Campus Book Store, 
and USBank. 
 
The new student center café is known as the 98th Street Eatery and the coffee 
shop/teahouse is The Overlook. The 98th Street Eatery will include restaurant 
quality, fast-casual food, chef-crafted menus and a chef-driven approach to new 
and favorite selections. The Overlook offers a casual seating and study area and 
will feature coffee creations, a variety of teas and hand-scooped ice cream and 
smoothies.  
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98th Street Eatery 
Normandale and Lancer are committed to enhancing this state-of-the-art student 
center with an excellent and diverse array of convenient food selections. There will 
be four food court stations within the 98th Street Eatery including: 
 

Chef’s Table  
The Chef’s Table is an open-display cooking station that encourages 
Normandale students and staff to interact with Lancer’s chefs as they 
prepare an order. Chef-inspired daily specials include a vegetarian and/or 
vegan entree, home-styled comfort food, and an international selection. 

 
Another option at the Chef’s Table is the World Tacos station. World Tacos 
are a hot new trend that combines the popularity of tacos with the unique 
blends and flavors of various countries including Korea, Brazil and Mexico. 

 
Normandale students and staff can also choose from a selection of house 
made soups and chili or a self-serve salad bar. 

 
Sabino’s Trattoria 
The centerpiece of Sabino’s Trattoria is a wood-fired stone oven that will 
bake freshly made hand-tossed pizzas, brick oven macaroni and cheese, and 
hot toasted subs, wraps and sandwiches. The menu will include artisan 
gourmet vegetarian and specialty pizzas in addition to traditional meat and 
cheese selections. 
 
Alton’s BBQ 
Alton’s menu features house-smoked pulled pork and chicken sandwiches, 
BBQ Nachos, a pike sandwich (Maritime Sustainability Council approved) and 
gourmet burgers.  

 
Grab and Go 
98th Street Eatery will offer fresh bakery, upscale desserts such as carrot 
cake, tarts, cheesecake and brownies, flat bread and sub sandwiches made 
fresh daily, and breakfast waffles, bagels and pastries. 

 
The Overlook 
The Overlook is a beautiful spot with spectacular floor-to-ceiling glass windows 
overlooking the Japanese gardens. Here, the menu will feature upscale desserts, 
baked goods, grab and go salads, flatbread, subs and wraps, Caribou coffee 
drinks, Japanese teas, smoothies, and hand-scooped ice cream. 
 
One of the other unique features of The Overlook is the tiered performance area 
with a 12’6” X 7’6” flat screen and an adjacent mixing board. This area will provide 
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a venue for performances and shows by student groups as well as outside 
community organizations.  
 
Energy Efficient/Sustainable Practices 
Lancer has incorporated many environmentally-friendly features in the kitchen 
area including energy efficient equipment, no-touch hand washing stations, and 
the Somat pulper. This state-of-the-art waste reduction system literally “sucks” 
the liquids out of food scraps and garbage, reducing waste as much as 80% and 
recycles the water back into the system.  
 
Lancer models sustainable practices by sourcing products locally to offer menu 
items that have a low carbon footprint.  Lancer works with local suppliers who 
demonstrate sustainable practices for sourcing bakery items, meats and dairy. 
Lancer identifies locally sourced items through signs at the cafes so the 
Normandale community can understand who produces the food they are eating. 
Locally sourced food helps reduces the consumption of fossil fuels in the transport 
of food products over long distances. It also eliminates wasteful packaging 
materials and reduces the number of pre-packaged, processed foods on the menu.  
 
In addition to being “green,” locally sourced and produced items are also fresher 
and healthier food options for Normandale students and staff.  
 
A noticeable “green” difference at the 98th Street Eatery is the use of durables 
(washable and reusable plates), and silverware, rather than disposable plates and 
plastic utensils. Lancer also offers re-usable plastic green eco-containers for 
carryout.  The elimination of disposable plates, bowls and plastic cutlery will 
dramatically reduce the carbon footprint of the food service operation at 
Normandale Community College.   
 
About Lancer Hospitality 
Lancer Hospitality is a Minnesota-owned hospitality company that provides food 
service and catering throughout the country at cultural attractions, corporate 
dining and educational venues. Lancer Hospitality is owned by Twin City residents, 
company founders and business partners since 1979, Glenn Baron and Steve 
Craver.  
 
About Normandale Community College 
Normandale Community College in Bloomington, Minn. enrolls more than 15,000 
students each school year. The college is a member of the Minnesota State 
Colleges and University System, a network of 32 colleges and universities serving 
250,000 students annual.  
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